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3Tfferq^FTT 

F^ fFFdt, 21 FRFft, 2012 

^TcJTT dM'HKtn! TtT^fW (fgFta RSfltSpT) faPRlH, 2012 
( 2012 FIT S ) 

R308-05/2011-^FT JJUMdl.—FRFtF ' ^UHR 
TTTfaFRF, 1997 (1997 FIT 24FT) ^>t VRT II ^Pt 
FF-FTCT (1) Ft OT (T3) Ft FF -Isfe (i) afa (v) ^ 
RTF 'qfScT FRT 36 Ft aFFfa FlfFFRUT Fit U1FT Vlf4d4f FIT 

ffOt fr 3 nrccik <juhk f^fn-MiH^ TnfaFRur, ijtrfk 

44'MIffi tTOT #m, 2012 (2012 FIT 2) if TT?faF FR^ 
Ft t^nr l^RT fH'HfelRad f^ffwr FFTTTT f, 3T^ :— 

1. ( I) FT Fit ^R^TT RFFtFcTT ROT (fefm 

TTTTHtT) f^FFF, 2012 F^T RT^FTI 

(2) F WTF if 3TOH cpt ftfa ^ U^cT # I 

2. T|cT fafwtf Ft M<m 3, 4, 5, 6, 7, 8 Tni 9 

R “ f^T" 7K Fit ‘‘TF?tR far” 7K ^ yfd'OMlfMd 

fFRTT W^TT I 

H=t. hrIvfm, RfFF fi^rtr 
[ toqpT m/4/142/l 1/3TRF. ] 
’fe^Ult 1.— MfFR arfiu ^hi rr^ft 308-05/ 
2011-^to, ftRTFl 6 'zmft, 2012 Ft 
w ^ 7RPT5T, arerrFRtrr, rtf m tt% 
4 if fFFTFI 6 FRF*t, 2012 Fit TOf?F! fFTTT 
W I 


f^ajuff 2.—3TfFR[FFT RRsFT 308-05/ 
2011 -^te ^ F?F TOTlfacT FFT 

RRF Ft TTFFF, 3TRTWrT T RFT HI, IFF 4 
R IWP 13 Wtft, 2012 Fit HqnfiTgf fFIR 
Fir I 

fcw’Jl) 3.—°Fk94lcHF> TTFR if i£RTFR TTRIFFT FRSiJF 
(IMF RTffaF) IMWT, 2012 ^ Ref 
FTRFf Fit WsFT Ft F^ f I 

Wl^lcMF) 7m 

1. UTOlfad iFR FTot TT^cFlf R HR^idi FTFt, 
iJFRtFFTsff Fit HWl'fFH faf^R FTJcFI Wit’ Ref FRFTt Ffft 
3FFT^ if 7TFFFT K3 ^ FRcffa \OTFK 

rqPlFiH* FlfFFTFTI FRI fWF 6 ^HoRI, 2012 Fit ^RTFR 

ROT fFfwi, 2012 (2012 FTF 2) FRt%FrFFTI %T 

W RFT FTF FlfifFRFT ^ ^ FIFFFTt' ^ 1 % 

FBFTf, FcFFI FT%, XRTFRRR FF ^RT RFFtF # FWf 
FFFT FF 1 F FRf ^ RFfFF i, F^t FR^ F^l 7 RF 

^ %F ufcl^FF IFF FF I FRT FTTFF 
^ fFFJFR TRTFr Fit PlFlol Fr 4 ^ %F Ft RFF 

Fit RTF F>t Ff I FFM ^ a^F Ft fFFTT FR^ ^ FF7RT, 
WfFFRF ^ tFfFFFt Fit FFFff^FF Fr 4 Fit tWJH 45 f^f 
Fit RFF RtFT 31FfF Fit FFTFR 75 tFF FR^ FIT f^F f^TFT 

t I 
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TELECOM REGULATORY AUTHORITY OF INDIA 

M/rriLir atthw 

New Delhi, the 21st February, 2012 

TELECOM CONSUMERS PROTECTION (SECOND 
AMENDMENT) REGULATIONS, 2012 (5OF2012) 

No. 308-5/2011-QoS.—In exercise of the powers 
conferred under Section 36, read with sub-clauses (i) and 
(v) of clause (b) of sub-section (1) of Section 11 of the 
Telecom Regulatory Authority of India Act, 1997 (24 of 
1997), the Telecom Regulatory Authority of India hereby 
makes the following regulations to amend the Telecom 
Consumers Protection Regulations, 2012 (2 of 2012), 
namely:— 

1. (1) These regulations may be called the 

Telecom Consumers Protection (Second Amendment) 
Regulations, 2012. 

(2) They shall come into force from the date of 
their publication in the Official Gazette. 

2 In regulations 3,4,5,6,7,8 and 9 of the Telecom 
Consumers Protection Regulations, 2012 (hereinafter 
referred-to as the principal regulations), for the words “forty 
five days” the words "seventy five days” shall be 
substituted. 

N. PA R AMES WAR AN, Secy.-in-charge 
[ADVT. m/4/142/1 1/Exty.] 


Note 1.—The principal regulations were published in the 
Gazete of India, Extraordinary, Part HI, Section 4 
dated the 6th januaiy, 2012 vide notification 
number 308-5/2011-QoS, dated *hc 6th January, 
2012. 

Note 2.—The principal regulations were amended vide 
Notification No. 308-5/2011-QoS and published 
in the Gazette of India, Extraordinary, Part III, 
Section 4 dated the 11 th January, 2012. 

Note 3.—The Explanatory Memorandum explains the 
objects and reasons of the Telecom Consumers 
Protection (Second Amendment) Regulations, 
2012(5 of 2012). 

EXPLANATORY MEMORANDUM 

1. The Telecom Regylcatirt Authority of India issued 
the Telecom Consumers Protection Regulations, 2012 (2 of 
2012) on 6 th Januaiy, 2012 to bring in transparency in tariff 
offerings, help consumers in understanding the various 
tariff plans and vouchers on offer. The service providers’ 
associations have represented to the Authority for 
extension of time period to implement the provisions of the 
regulations, pertaining to vouchers, provision of 
information after every call, SMS and data usage. Also 
they have requested additional time for clearing the existing 
stock of vouchers. Considering the requests of the industry, 
the Authority has decided to extend the time period for 
implementing the regulations to 75 days from the existing 
limit of 45 days. 


Printed fey the Manager, Government of India Press, Ring Road. Mayapuri, New Dethi-110064 
and Published by the Controller of Publications, Delhi-] 10054. 



